Review of telephone consults to the practice area--Part 2.
The overall volume and complexity of calls in this review reflects the pace and stresses of most current health care settings in Alberta. This synopsis only highlights some areas of concern and does not encompass the nature of every call. The consulting services are available to all registered nurses and all Albertans- and it is clear from this review that callers are contacting the AARN in record numbers with a wide range of practice questions and concerns.